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Job Description
	JOB TITLE


	Active Monitoring Senior Practitioner 

	Employer 

	Mind in Furness Ltd

	REPORTING TO

	Service Manager 


	Hours Worked Per Week
	21 hours per week (flexibility may be required) 



	Salary 
	£20000 per annum (pro rata is £11400) 




	JOB PURPOSE


	Active Monitoring is a psycho-educational programme designed to provide early intervention provision within the Primary Care arena. With growing demands on Therapeutic Services resulting in increasing waiting lists, it is getting more difficult for people to access the help they need in time. This role will involve overseeing the effective, outcome focused day to say delivery of the Active Monitoring Service for Mind in Furness ensuring the service is meeting the requirements of the contract. The role will be expected to promote and encourage a culture that works towards empowerment and recovery via a facilitated self-help model.




	KEY RESPONSIBILITIES
Management 

1. To be responsible for the line management of Active Monitoring Practitioners, providing regular recorded supervision and annual appraisals.

2. To be responsible for ensuring Active Monitoring Practitioners have completed induction and gain valuable support and supervision.

3. To ensure that all Active Monitoring Practitioners have continual professional development opportunities through training, workshops, shadowing etc.

4. To facilitate ‘reflective practice’ at a minimum monthly for all Active Monitoring Practitioners. 
5. To support the facilitation of regular service/development meetings and to attend appropriate meetings as required.

6.  To ensure that day to day issues are addressed (including problem solving where required) and systems are maintained for effective delivery of services.

7. To be responsible for ensuring all monitoring for the service is completed and in line with the service level agreements. 

8.  To ensure that the quality of service is of the highest possible standard of delivery.  

9. To ensure that the service delivers the appropriate level of cover as required by the funders/ GP surgeries. 

10. To ensure the service promotes and values Equality and Diversity.  
11. To manage crisis situations under the guidance of the Service Manager and in consultation with the staff team, in line with the procedures of Mind in Furness.

12. To assist in the management of staff disciplinary and capability issues in line with Mind in Furness procedures.
13. To communicate with the Services Manager regarding all aspects of service provision
14. To ensure that services comply with relevant legislation and funding stream requirements e.g. Health & Safety, Risk Assessments, Lone working and to assist the manager in ensuring that targets to meet requirements are set and achieved within services.
15. To manage the usage of tool kits and ordering of new tool kits as required in line with the budget. 
Liaison 

1. To actively challenge stigma and discrimination and to raise awareness of mental health issues amongst professionals, carers and people using the services. 
2. To take part in relevant forums to ensure improved outcomes for mental health service users when required.
3. To provide effective marketing and promotion of Active Monitoring 

Development

1. To support the future development of Active Monitoring in partnership with the CEO

2. To maintain up to date knowledge in relation to mental health and service provision development/modernisation. 
3. Under the guidance of the CEO/Service Manager be involved in the development of policies and procedures within designated areas of work, including disseminating information, training and briefing staff. 
4. To assist with the induction of new employees within the service.
5. To Inform and support the Services Manager of the training requirements for AM staff 
Evaluation and Monitoring 

1. To assist under the direction of the Services Manager in the implementation of quality monitoring and evaluation systems.
2. To work in partnership with the Services Manager to provide regular reports and monitoring information as required by the CEO.
3. To ensure all staff maintain records in a legible and accurate manner, according to service objectives using the appropriate documentation/ systems relevant to the service and in accordance with Mind in Furness policies and procedures

4. To ensure that information is accurate, relevant and up to date for service users 

5. To ensure the confidentiality of information is protected in accordance with current legislation including the Data Protection Act

6. To guide the Active Monitoring Practitioners to seek and record service users’ feedback and encourage them to complete an evaluation to understand if service users’ needs and outcomes are being met

General

1. To participate in training as appropriate and to attend regular personal supervision sessions. 
2. To undertake these duties in a framework that recognises the diversity of service users and encourages equality of opportunity for all. 
3. To contribute fully to the corporate aims and objectives and work within Mind In Furness values, policies and procedure.
4. To undertake any other duties as delegated, which are deemed appropriate within the grade and responsibilities of the post and following consultation with the post holder
5. To promote all of Mind in Furness services in the wider community 
6. To promote public health campaigns, such as Five Ways to Wellbeing 
To undertake any other duties or projects relevant to the nature of the position. This job description is not exhaustive and serves only to highlight the main requirements of the post holder. The line manager may stipulate other reasonable requirements. The job description will be reviewed regularly and is subject to change 




Person Specification
	Mind in Furness is committed to employing staff that have the necessary skills and experience to undertake the duties required of each role.  In addition, Mind in Furness is committed to developing and supporting staff, enabling each individual to carry out the responsibilities of their post to the best of their ability. Staff are required to take part in mandatory training.  The organisation would expect the following from individuals applying for this post. You will be asked to evidence these attributes/skills in your application and interview 

	
	Essential/Desirable

	KNOWLEDGE AND EXPERIENCE

· Experience of working with individuals experiencing poor mental health
· Experience of working with clients in assessing their needs, devising and implementing individual personal support plans and risk assessments
· Experience of working with and successfully liaising with a wide range of agencies
· Up to date knowledge of local service provision  

· Experience of monitoring an evaluating project 
· Level 3 in Health & Social Care or equivalent knowledge and experience in mental health
· Proven Track record of managing staff (min 2 years)
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	SKILLS AND ABILITIES 
· Excellent communication skills, both verbal and written
· A clear understanding of confidentiality when dealing with maters relating to staff and service users

· Demonstrate self-awareness, an understanding of impaction others and an ability to manage self and maintain professional conduct in challenging situations 

· Excellent leadership and management skills



· Working knowledge of IT systems including Microsoft office and internet 
· Good time management & organisational skills





· Ability to problem solve

Clear understanding of signposting within mental health services



· Ability to manage  prioritise a range of duties and responsibilities 
· Ability to motivate people to engage in self-help activities.

· Ability to offer various pathway options and promote client autonomy. 

· Ability to deliver the service as a standalone intervention and provide psycho-educational skills to enhance maintenance of wellbeing.

· Ability to assess clients for suitability and make appropriate referrals when necessary.

· Ability to identify and manage risk incidents.

· Ability to work as part of a team and to work on own initiative.

· Ability to liaise and communicate with wide range of people, colleagues, volunteers, external agencies and the public.

· Ability to work within Mind’s policy and procedures.

· Ability to promote the concepts of social inclusion, early intervention and recovery and to work within Mind’s ethos and Mission Statement.

· Ability to work flexibly to meet the demands of the service, both in terms of hours and role, including occasional evening and weekend working.


	All Essential 

	KNOWLEDGE
· Knowledge of social care and the issues of supporting people with a range of mental health issues, including risk assessment.

· Knowledge of the current trends in mental health provision including social inclusion, Monitoring and recovery.
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	ATTITUDES
· Enthusiastic and innovative approach 
· Strong and appropriate boundaries 






· Strong understanding of and commitment to empowering service users
· Commitment to valuing fair access, diversity & anti discriminatory practice


· Commitment to service user involvement





· Flexible approach to working








· Committed and supportive approach to the strategic aims of the organisation
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